
TRIAL DEVICE PROGRAM
TERMS & CONDITIONS

These terms and conditions set forth the entirety of the agreement between PRC-Saltillo and the Borrower under the  
PRC-Saltillo Trial Device Program.

Definitions:

• Borrower: The person who is being loaned a device by PRC-Saltillo either on their own behalf or acting as the Medical 
Decision Marker, parent or guardian for another person. The Borrower must be over the age of 18.

• Client: The person who will be trialing the device.

• Loan Device: The PRC-Saltillo speech generating device along with any software, cables, cords, mounts, and accessories.

Approval of Trial Requests: Trial requests must be approved by PRC-Saltillo. The Borrower must participate in an intake 
call with PRC-Saltillo, prior to approval. PRC-Saltillo has discretion to deny any trial request for any reason. A trial request 
will not be approved if the client is currently in the funding process or has another PRC-Saltillo loan device.

Trial Period: The trial is up to four weeks and the due date will be communicated to the Borrower. The trial period begins 
seven (7) calendar days from the date of PRC-Saltillo shipment. The trial period ends four (4) weeks from the start date. 
PRC-Saltillo may approve longer trials based on insurance requirements or other individual needs.

Valid only in United States: The PRC-Saltillo Trial Device Program is only offered within the United States and Loan Devices 
may not leave the United States.

Maintenance of Loan Device by Borrower: Loan Devices should be returned on time and in good working condition. The 
Borrower must notify PRC-Saltillo as soon as possible in the event the Loan Device is no longer in good working condition.

Loss or Damage to Loan Device: If the trial equipment is damaged beyond normal wear and tear, is lost, or is not returned, 
the Borrower may be liable, at PRC-Saltillo discretion, for related costs and may no longer be able to receive Loan Devices. 
PRC-Saltillo shall provide routine maintenance for all Loan Devices and shall repair or replace any Loan Device found to be 
defective during the Trial Period.

Notification: The Borrower must notify PRC-Saltillo of any relevant changes, including, but not limited to, any change in 
insurance, change in Speech Language Pathologist (SLP), change in Prescribing Physician, or damage to the Loan Device as 
outlined in the ‘Loss or Damage to Loan Device’ section of this agreement.

Loan Device Return: The Borrower will be provided with a box and pre-paid shipping label with the Loan Device.  
The Borrower must return the device using the provided supplies, on or before the due date.

Device Warranty: PRC-Saltillo will provide a Loan Device in good working condition upon shipment. PRC-Saltillo provides 
no other warranty to the Borrower. The Borrower shall only be entitled to direct damages for breach of this warranty.

Release of Information: The Borrower authorizes PRC-Saltillo to release medical or other necessary information to 
determine health insurance benefits payable for PRC-Saltillo equipment or services.

Product Feedback: The Borrower understands that any questions, complaints or feedback about PRC-Saltillo products,  
can be submitted on-line via the feedback portal prc-saltillo.com/feedback or by calling PRC-Saltillo’s service line at  
800.262.1984 between 8:00 a.m. and 7:00 p.m. EST Monday through Friday, Eastern Standard Time.

Other Agreements: The PRC-Saltillo Privacy Policy, Notice of Privacy Practices, and End User License Agreement are 
incorporated herein by reference and made a part of this agreement. By agreeing to the PRC-Saltillo Trial Device Program 
Terms & Conditions, you agree to our Privacy Policy, Notice of Privacy Practices, and End User License agreement  
which can be found here: prc-saltillo.com/privacy-policy, here: aacfunding.com/notice-of-privacy-practices,  
and here: prc-saltillo.com/eula.
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Next Steps:

1. Sign the document: Print and sign the document or sign electronically.

2. Upload or fax: Upload the signed document to the application at aacfunding.com or fax it to 330.202.5840.

By signing below, I understand and agree to these Terms & Conditions and certify that I am over 18.

Client’s Legal Name:  Client’s Date of Birth: 

Client’s State of Residence: 

Borrower’s Legal Name: 

Borrower’s relationship to Client: Self   Parent   Spouse   Guardian/POA 

Borrower’s Signature:   Date: 

800.262.1984
prc-saltillo.com

Follow PRC-Saltillo
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